
EXTENSION EDUCATION AS A PROFESSION 

ROBERT C. CLARK* 

AS professional workers we possess the 
strong conviction that the fundamental 

purpose of extension and community develop­
'ment is providing an educational experience 
for the people with whom we are privileged to 
work. Whether such educational programmes 
thrive, just exist or wither on the vine, will be 

etermined in large measure by our ability to 
serve as effective adult educators in developing 
stimulating programmes with people. 

If we accept education as our major 
responsibility and reason for being, then it 
follows that teaching is our major profession. 
It is a time honoured profession that affords 
unlimited challenge to people with keen minds 
and a yearning to seek and teach the truth. 
The most effective workers, whether they 
carry the title of village agents, specialists, 
administrators or university professors, are 
basically skilled teachers. As such they not 
only know the subject-matter involved in their 
field of work.but the organizational philosophy, 
policies and methods of teaching required to 
effectively share their knowledge and skill with 
others. 

As professional people our first responsibi­
lity is one of mastering the technical knowledge 
in our subject-matter field if we are to be 
effective teachers. We also serve as interpreters 
of this knowledge developed through syste­
mat!c, scientific research to assist people in 
solvmg their. problems. After all, the practical 
va'ue of such technical knowledge depends 
upon it being interpreted to the masses. The 

mere sharing of folk-ways between villages, 
states and countries will be no longer suffice. 

The professional person in extension 
education will also be a specialist in the field 
of leader training and development. We have 
the opportunity to assist in identifying men, 
wonien and youth as potential leaders and 
afford them opportunities to develop their own 
leadership capacities, The value of the Exten­
sion worker, as a professional leader, lies not 
in what one can do for one's self, but in what 
one can get other people ~o do. 

As was stated in the scope and responsibili­
ties document for the Co-operative Extension 
Service in the U.S.A.1 

"leaders are the catalysts for group action; 
the voice for group expression; the tools 
through which the group considers and 
carries out its decisions. Almost everyone 
has the potential for some leadership." 

The professional extension educator also 
serves as a leader of group planning in assisting 
people in analysing and solving their problems. 
As a leader of group planning, the most effec­
tive extension worker will stimulate and guide 
his colleagues and lay people in the planning 
process, including the identification of their 
problems, not lead it in the sense of directing 
the planning. He or she plans with people, 
not for them. 

Every educator serves in the role of evalua­
tor. It is our responsibility to appraise the 
accomplishment of the programmes we develop 

*Director, National Agricultural Ex~cnsion Centre for Advanced Study, University of Wisconsin, Madison U.S.A. 
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w
ith people. 

A
re 

w
e 

achieving the objectives 
w

hich 
have 

been 
established ? 

H
ave 

the re­
sources 

at o
u

r disposal been used in the m
ost 

efficient and effective m
anner possible ? 

H
ave 

the decisions that 
m

ust 
be 

m
ade concerning 

areas o
f program

m
e em

phasis, teaching m
ethods, 

clientele 
to

 be reached and changes in interest, 
know

ledge an
d

 skills o
f people that 

w
e 

served 
resulted 

in 
increased 

production o
f food an

d
 

fiber, 
higher 

levels 
o

f living, 
m

ore desirable 
hom

es and villages in w
hich to

 live? 

S
uch educational tasks are tasks 

for 
pro­

fessionals. 
T

he 
outstanding 

accom
plishm

ents 
o

f 
extension 

and 
com

m
untiy 

developm
ent 

program
m

e have been m
ade by highly dedicated 

people w
ho are associated 

w
ith 

an 
im

portant 
profession. 

C
haracteristics of a Profession 

T
he 

task 
o

f 
defining 

a 
profession 

is 
obviously n

o
t an

 
easy 

one. 
T

he 
absense o

f 
any com

m
only accepted statem

ent is testim
ony 

th
at 

the 
characteristics 

o
f 

a 
profession 

in 
general, 

and 
o

f extension 
education in parti­

cular, are n
o

t precisely stated. 
F

o
r 

"th
e term

 
profession .... clearly 

stands 
for 

som
ething. 

T
hat som

ething 
is 

a 
com

plex o
f characteris­

tics."' 

W
ebster defines a 

profession " ... a 
calling 

in w
hich one professes to

 have 
acquired 

som
e 

special 
know

ledge 
used 

by 
w

ay 
o

f 
either 

instructing, 
guiding 

o
r advising 

others, o
r o

f 
serving them

 in som
e act..." 

M
ortim

er J. 
A

d
ler 

an A
m

erican 
new

s 
paper 

colum
nist, 

under 
the 

byline 
"G

reat 
Ideas from

 G
reat B

ooks," w
rites as follow

s : 

In com
m

on usage, the w
ord 

"professional" 
is 

applied 
to

 
anyone 

w
ho 

show
s 

tested 
com

petence in perform
ing a given task. 

In 
this 

sense, 
the 

w
ord is m

erely a synonym
 

for 
"skilled". 

B
ut 

in 
the 

original 
and 

deeper m
eaning o

f th
e term

, a 
professional 

m
an 

is 
one 

w
ho 

does 
skilled 

w
ork 

to 
achieve a useful social g

o
al." 

T
he 

fam
ous 

E
nglish 

econom
ist, 

R.H. 
T

aw
ney,' 

gave 
a 

com
prehensive definition 9f 

a 
profession : 

"It 
is 

a 
b

o
d

y
 

o
f 

m
en

 w
h

o
 carry on 

their w
ork in accordance w

ith
 rules 

design­

ed 
to

 
enforce 

certain 
stan

d
ard

s 
both for 

the 
better 

protection 
o

f its m
em

bers and 
for the better service o

f th
e public. 

"It 
h

as 
long 

been 
recognized 

tha~ 
certain 

activities 
necessary 

for th
e preser­

vation 
o

f society 
require 

an
 organized or 

concerted effort o
n

 th
e 

p
art 

o
f m

en 
w

ith 
special 

know
ledge 

o
r 

skill. 
T

o
 m

eet this 

need, th
e traditional professio

n
s developed. 

T
h

e 
oldest o

f these is, p
erhaps, the m

ilitary 
profession. 

O
th

er professions w
hich 

have 
a 

long 
history 

are 
th

e 
traditionally 

re• 
cognized 

professions 
o

f 
theology, 

law
, 

m
edicine, an

d
 teaching." 

L
ieberm

an
6 

provides 
these 

criteria 
of 

3 

profession 

1. 
A

 unique, definite, an
d

 essential 
social 

service. 

2. 
A

n em
phasis u

p
o

n
 

intellectual techni· 
ques in

 perform
ing its service. 

3. 
A

 long period o
f specialized training. 

4. 
A

 broad range o
f 

autonom
y 

for 
bo th 

th
e 

individual 
p

ractitioners 
and for 

the occupation g
ro

u
p

 as a w
hole. 

5. 
A

n acceptance by th
e 

practitioners 
of 

broad 
personal 

responsibilities 
for 

judgem
ents 

m
ad

e an
d

 acts 
perform

ed 
w

ithin the scope o
f 

professional auto· 
nom

y. 

6-
A

n em
phasis 

u
p

o
n

 the 
service 

to 
be 

rendered
, 

rather 
than 

the 
econoJlli_c 

gain 
to

 
the p

ractitioners 
as the basis 
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n 
for the organisation 

an
d

 
perform

ance 
o

f 
th

e 
social service delegated to

 
the 

occupational group. 

7. 
A

 com
prehensive 

self-governing 
orga­

n
isatio

n
 o

f p
ractitioners. 

8. 
A

 code o
f ethics w

hich has been 
clari­

fied 
an

d
 

interpreted ...... by 
concrete 

cases. 

Y
oder

5, 
in 

considerin
g

 
w

hether 
the 

per­
form

ance 
o

f a jo
b

 is professional, stresses the 
concept o

f continued learning, as noted in 
his 

desire 
for 

continued 
exchange o

f inform
ation 

an
d

 know
ledge, continued research, an

d
 

fam
i­

liarity 
w

ith 
literature. 

H
is 

criteria 
are 

as 
follow

s : 
l. 

P
rofessional perform

an
ce u

sually reflects 
a 

form
al 

an
d

 
som

ew
h

at 
stan

d
ardized 

training ...... 

2. 
P

rofessional perform
ance im

plies a con­
siderable area o

f w
idely 

accep
ted 

stan-
dard practice ..... . 

3. 
P

rofessional perform
ance 

presum
es 

th
e 

regular, form
alized exchange o

f inform
a­

tion 
and 

experience 
am

ong 
practi­

tioners ...... 

4. 
P

rofessional 
perform

ance 
im

plies 
a 

know
ledge 

o
f 

an
d 

fam
iliarity 

w
ith 

a 
continually grow

in
g

 field o
f professional 

I it erature ...... 

5. 
P

rofessional 
perform

ance 
reflects 

con­
tinued research ...... 

6. 
P

rofessional 
perform

ance 
is 

guided by 
an

 accepted system
 o

f professional ethics 
an

d
 a strong sense o

f public 
responsibi­

lity ...... 

7. 
P

rofessional 
perform

ance, 
finally, 

is 
earm

arked 
by 

the 
m

ost im
portan

t d
is­

tinctive characteristic o
f the professional 

-th
a

t 
suggested 

by 
th

e 
designatio

n
 

'learned 
p

ro
fessio

n
s'-a 

continuing 
attitude of learning ...... 

Is E
xtension E

ducation a P
rofession ? 

M
y answ

er to th
is quesion is "yes", p

rovid­
ing the m

em
bers o

f the p
rofessional society 

o
f 

extension 
educatio

n
 

in
 

th
e 

U
n

ited
 

S
tates o

f 
A

m
erica, 

in 
In

d
ia 

o
r 

in 
an

y
 

o
th

er country 
h

ave established, am
ong its p

u
rp

o
ses fo

r b
eing, 

the follow
ing ch

aracteristics an
d

 stan
d

ard
s : 

l. 
A

 body o
f k

n
o

w
ledge 

based 
o

n
 

syste­
m

atic, scientific investigation. 

2. 
C

o
ntinual 

research 
an

d
 

exchange 
o

f 
inform

atio
n

 
am

ong 
m

em
bers 

o
f 

th
e 

profession. 

3. 
E

stablished 
requirem

ents 
o

f 
training 

an
d

 
com

petency 
as 

a 
b

asis 
for en

try
 

into the professio
n. 

4. 
E

stablished 
technical 

an
d 

eth
ical stan

­
dards. 

5. 
R

equires 
a 

perso
nal 

respo
nsibility 

b
y 

m
em

bers for service to th
e p

u
blic. 

6. 
R

equires 
personal 

responsib
ility 

by 
m

em
bers 

fo
r 

self-directio
n

 
an

d
 

self­
d

iscipline. 

If w
e can accept the prem

ise th
at th

e educa­
tional 

ta
sk 

o
f E

xtension 
is a task fo

r p
rofes­

sionals, then let 
us 

exam
ine 

b
riefly 

som
e 

o
f 

the 
desirable 

characteristics o
f a professio

n
al 

person. 
T

hose I am
 suggesting are as follow

s : 

1. 
T

horough know
ledge o

f th
e p

rofessio
n

al 
Ii teratu

re in his o
r h

er field
. 

2. 
P

articularly 
skillful 

an
d

 
proficient 

in 
interpreting his o

r her k
n

ow
ledge. 

3. 
N

ever ceasing 
quest 

for 
learning an

d
 

im
proving one's skills. 

4. 
R

eadiness 
to

 
accept 

n
ew

 
facts 

an
d

 
m

eth
ods as revealed b

y
 research. 

5. 
B

elief in 
in

terch
an

ge 
o

f 
inform

ation 
and ideas. 

6. 
D

edicatio
n

 to
 

advancing 
o

n
e's 

profes­
sion an

d
 the 

standards 
established 

fo
r 

it. 

-~
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7. · S
trong 

sense 
o

f 
public responsibility ; 

service 
to

 
others 

rather 
th

an
 personal 

gain. 

8. 
A

bility to
 plan an

d
 w

ork co-operatively, 

b
u

t also to practice autonom
y 

in 
deci­

, 
sion m

aking. 

In a study by D
r. R

an
ta,' form

er 
N

ational 

E
xtension 

C
entre 

F
ellow

, 
o

f the professional 

status o
f the country extension 

agents 
o

f the 

M
ichigan 

C
ooperative 

E
xtension S

ervice, 
he 

concluded th
at agents 

consider 
them

selves 
to 

be 
professional 

persons 
to 

a 
degree. 

T
hey 

fluctuated m
ore in their perception o

f the 
pro­

fessional. 
nature 

o
f the total service than

.they 

did 
in 

considering 
the 

professional 
level 

o
f 

their 
colleagues. 

T
hey 

did 
not 

consider 
all 

county 
positions 

to
 

be 
professionally 

equal 

as 
new

er 
fields 

o
f 

w
ork, 

such as m
arketing 

and 
consum

er 
inform

ation 
rated higher than 

the traditional positions 
represented 

by 
4-H

, 

hom
e 

econom
ics 

an
d

 agriculture. 
T

hey _con­

sidered their ow
n position to be professionally 

low
er 

than 
the 

position 
o

f <;ollege professor 

and extension specialist. 
T

hey 
scored 

higher 

\han professional nurses and industrial w
orkers 

in 
the 

extent 
they considered their w

ork as a 
central life interest. 

S
uch factors as level o

f 
form

al 
education, 

w
ork 

as 
a 

central 
life 

interest 
an

d
 

tenure 

w
ere 

m
oderately 

associated 
w

ith 
the county 

extension 
agents' 

professional perception and 

orientation
. 

N
o apparent association extisted 

betw
een 

the 
individual's professional orienta­

tion and the extent to w
hich he 

perceived 
the 

C
o-operative E

xtension Service in M
ichigan as 

being professional. C
onclusion 

In attem
pting to answ

er the 
difficult 

ques­

tion 
"how

 
professional are w

e in our jo
b

" w
e 

m
ight w

ish to re-exam
ine certain factors. 

Is there a body o
f 

know
ledge 

being 
deve­

loped, based on scientific research, in (he 
field o

f extension an
d

 co
m

m
u

n
ity

 developm
ent ? 

A
re w

e generally w
ell in

fo
rm

ed
 

ab
o

u
t 

the 

latest 
findings 

o
f 

research 
in

 
th

e 
technical 

subject-m
atter 

fields 
fo

r w
h

ich
 w

e are respon­

sible, in the 
process 

o
f 

effective 
com

m
unica­

tion, program
m

e developm
ent an

d
 evolution? 

H
ave w

e recently re-exam
ined th

e increased 

requirem
ents 

for 
p

ro
fessio

n
al 

com
petency in 

our 
jo

b
 

an
d

 
o

u
r 

need fo
r inservice training, 

graduate 
study 

an
d

 
ad

d
itio

n
al 

professional 

experience in
 o

u
r field o

f w
o

rk
 ? 

A
lthough 

w
e 

are 
privileged 

in 
extension 

education 
to

 
exercise 

a 
h

ig
h

 
degree o

f self­

direction 
an

d
 

self-discipline 
in 

determ
ining. 

w
hat w

e stan
d

 for, an
d

 h
o

w
 w

e can
 best 

serve 

the people w
ith

 
w

h
o

m
 w

e w
o

rk
, w

e 
still 

jind 

th
at 

m
u

ch
 

m
o

re . can
 

be 
gained by planning 

an
d

 
w

orking 
cooperatively 

w
ith

 
o

u
r 

collea­

gues 
th

an
 

w
orking 

entirely 
independent 

of 

them
. 

T
herefore, 

w
e m

ig
h

t appropriately re­

exam
ine 

how
 

w
ell 

w
e can

 th
in

k
 for ourselves 

an
d

 co-ordinate o
u

r th
o

u
g

h
ts an

d
 efforts 

w
ith 

o
u

r associates. 

S
uch independent 

scholarly 
thinking 

and 

w
illingness to be a full-fledged playing m

em
ber 

o
f 

the 
"extension 

educatiori 
te~m

" 
is 

w
hat 

has m
ade this type 

o
f 

ed
u

catio
n

al 
experience 

pne 
o

f 
the 

m
o

st so
u

g
h

t after com
m

odities in 

this challenging -age in w
hi~

h w
e live. 

I 
A

s P
resident W

illiam
 O

xley 
T

h
o

m
p

so
n

 
of 

O
hio ·S

tate 
U

niversity 
rem

arked 
m

o
re 

than 

SO years ago, "A
n

 in
stitu

tio
n

 is to
 b

e operated 

for the g
o

o
d

 it can do
, for 

the 
p

eo
p

le 
it 

can 

serve, 
for 

the 
science it can

 p
ro

m
o

te, for the 

civilization it can advance." 

T
he Indian S

ociety o
f E

xtension 
E

ducation 

has 
m

any 
accom

plishm
e,nts 

to
 

its credit. 
11 

also has a m
ost challenging future. 

T
h

e Jnaia
11 

Journal o
f E

xtension E
ducation 

sl).ould 
contri-

b 
I 

· 
·fi 

' 
· nal 

u e s1gm
 _ cantly to achieving new

 profe_ss 10 
1 

goals and m
 m

e_eting the needs 
o

f 
the 

presen 

and future genera_t_i_o
ns o

f the people o
f India. 
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