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at three levels in Tamil Nadu covering all the 30 districts of Tamil Nadu, and
two Union Territories namely Andaman and Nicobor islands and Pondicherry.
The level | KCC operates at Dalmia, Samsung, Soni (DSS) Infotech Limited, at
Chennai. Six level Il centres operate at various locations in the state viz.,
Commissionerate of Agriculture, Directorate of Horticulture and Plantation
Crops; Commissionerate of Agricultural Marketing and Agri-Business; Tamil
Nadu Veterinary and Animal Science University (TANUVAS), at Chennai;
Agricultural Technology Information Centre (ATIC), Tamil Nadu Agricultural
University (TNAU), Coimbatore; National Research Centre for Banana (NRCB),
Trichy. The level lll centre is the Coconut Development Board (CDB), at
Chennai. For analyzing the coverage area-wise participation of the users of
KCC, the level | centre, DSS infotech Limited at Chennai and level Ill centre
CDB at Chennai were selected as such. Out of the six level Il centres, ATIC,
TNAU, at Coimbatore was selected based on the higher proportion of calls to
the centre than the other level Il centres.

The users of the KCC were those who made at least one call to the
centre. To access the gender-wise participation and the profile of the users of
KCC, the callers of level |, level Il and level Il centres during November 2004
to October 2005 were considered as respondents. The list of telephone numbers
of the users of KCC were collected from the caller list maintained at the level |
centre and the telephone numbers were randomly selected using the random
number table. A total of 36,989 calls were made to the centre during the study
period. 150 samples were drawn randomly from the telephone number list of
total 35,853 callers of level | centre, in such a way that five to six respondents
were drawn from each unit of the coverage areas of the KCC. From the sample
of 150 callers, the response through telephone survey was obtained from 62
respondents only. Similarly, 75 respondents were drawn from the total 1,136
callers of level Il centres, in such a way that two to three respondents were
drawn from each unit of the coverage areas. However, only 32 users responded.
The response with respect to gender-wise participation and the profile of the
users were obtained from the selected respondents through telephone survey
with the help of a well structured and pre tested interview schedule.
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